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Abstract  

Purpose: This study examines how digital transformation reshapes 

financial accounting practices and influences the role of the 

accounting profession in implementing Standar Akuntansi 

Keuangan (SAK) in the digital era. 

Research Methodology: This study employs an exploratory 

qualitative approach using semi-structured interviews with eight 

informants, consisting of accounting educators and external 

auditors in Makassar, Indonesia. Participants were selected 

through purposive sampling based on their experience with digital 

accounting systems. Data were analyzed using thematic analysis to 

identify patterns related to role changes, challenges, and 

opportunities in SAK implementation. 

Results: The findings indicate that digital transformation does not 

change the substantive principles of SAK but significantly alters 

the mechanisms through which these standards are implemented. 

Financial reporting processes are increasingly integrated within 

digital accounting systems that automate transaction recording and 

enable real-time financial reporting. Consequently, the role of 

accountants has shifted from traditional administrative record 

keepers to more analytical and strategic professionals responsible 

for evaluating accounting systems and ensuring compliance with 

accounting standards.  

Conclusions: Digital transformation reflects an institutional 

adaptation process in which technological change reshapes 

accounting practices without replacing existing regulatory 

frameworks. 

Limitations: This study is limited by its small sample size and 

regional focus. 

Contributions: This study contributes to the literature by 

integrating institutional theory with digital accounting 

transformation and explaining how regulatory, normative, and 

cognitive factors influence SAK implementation. 
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1. Introduction 
Digital transformation has significantly reshaped financial accounting practices through the integration 

of technologies such as cloud accounting, Enterprise Resource Planning (ERP), big data analytics, 

blockchain, and artificial intelligence. These technologies enable the automation of transaction 

processing, real-time financial reporting, and improved data accuracy, which enhance organizational 

efficiency and support better decision-making processes. Prior studies indicate that the adoption of 
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digital accounting technologies improves the accessibility and reliability of financial information while 

enabling organizations to manage financial data in a more integrated manner (Gonçalves, Da Silva, & 

Ferreira, 2022; Hung, Hoa, Hoai, & Nguyen, 2023). As digital technologies continue to evolve, financial 

accounting practices increasingly rely on system-based processes rather than traditional manual 

procedures (Al-Hattami, 2025). 

 

The growing adoption of digital accounting systems has transformed how financial information is 

recorded, processed, and reported (Irnawati & Rahayu, 2025). Traditional accounting processes that 

were previously performed manually are now conducted through integrated digital systems that 

automatically generate financial reports and support real-time data analysis (Hadi, Syafina, & Hasibuan, 

2024). While digital technologies improve efficiency and reporting accuracy, they also introduce new 

complexities related to system configuration, data security, and technological dependency (Juniardi & 

Putra, 2024; Sargsyan, Gevorgyan, & Khachatryan, 2025). These developments indicate that digital 

transformation not only changes operational accounting procedures but also reshapes the broader 

ecosystem in which financial reporting is produced and evaluated (Fathirah, Mobilingo, & Alimuddin, 

2025). 

 

These technological developments have consequently altered the role of the accounting profession. 

Accountants are no longer limited to traditional administrative functions focused on recording 

transactions but are increasingly expected to perform analytical and strategic roles. Professional 

accountants are now required to interpret financial data, evaluate digital accounting systems, and 

provide decision-support information for organizational management (Nisaa, Bahrim, & Kustiwi, 

2024). Previous research emphasizes that technological advancements have shifted the role of 

accountants toward more analytical and advisory functions that require higher levels of digital literacy 

and interdisciplinary competencies (Han, Sammour, Gao, & Yamoah, 2025; Rahayu & Hidayat, 2025). 

As financial reporting processes become increasingly technology-driven, the ability of accountants to 

understand both accounting standards and digital systems becomes essential in maintaining reporting 

quality. 

 

From a theoretical perspective, these changes can be explained through institutional theory, which 

suggests that organizational practices evolve in response to institutional pressures within the 

surrounding environment (DiMaggio & Powell, 1983; Scott, 2013). Institutional theory identifies three 

primary pillars shaping organizational behavior: the regulative pillar, which refers to formal rules and 

regulatory frameworks; the normative pillar, which relates to professional norms, values, and 

educational systems; and the cognitive pillar, which reflects shared beliefs and professional 

understandings that guide behavior. In the context of accounting, SAK represent the regulative 

framework governing financial reporting practices. At the same time, accounting education and 

professional ethics form the normative dimension that shapes the competencies and responsibilities of 

accountants. The cognitive pillar reflects how accounting professionals interpret technological change 

and integrate digital tools into their professional practices. Digital transformation can therefore be 

understood as an institutional pressure that encourages the adaptation of accounting practices while 

maintaining the legitimacy of existing regulatory frameworks. 

 

Despite the increasing attention given to digital transformation in accounting research, existing studies 

tend to focus on specific aspects of the phenomenon. Some studies emphasize the technical implications 

of digital accounting systems and their impact on operational efficiency and financial reporting 

processes, while others examine the challenges faced by accounting education in preparing graduates 

for digital professional environments. However, limited research has integrated these perspectives 

within an institutional theory framework to explain how the accounting profession adapts to digital 

transformation while maintaining compliance with SAK. This gap highlights the need for further 

research that examines digital transformation not only as a technological development but also as an 

institutional process that influences professional roles and practices in financial accounting. 

 

Therefore, this study aims to examine how financial accounting practices are transforming in the digital 

era and how these changes influence the role of the accounting profession in maintaining compliance 
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with SAK. First, this study investigates how digital transformation reshapes the professional roles of 

accountants in the implementation of SAK within technology-based accounting systems. Second, the 

study explores the key challenges faced by accounting professionals in adapting to digital accounting 

environments, particularly those related to technological competence, system complexity, and the 

reliability of digital financial information. Third, this research analyzes the opportunities that emerge 

from digital transformation, especially in enhancing the quality, transparency, and efficiency of 

financial reporting through the utilization of digital technologies. 

 

2. Literature Review 
2.1 Institutional Theory and Digital Transformation in Accounting 

Institutional theory explains how organizational practices are shaped not only by economic efficiency 

but also by institutional pressures that arise from regulatory frameworks, professional norms, and shared 

cognitive understandings within a particular field (DiMaggio & Powell, 1983; Scott, 2013). These 

pressures influence how organizations adopt new practices in order to maintain legitimacy and align 

with expectations from stakeholders and regulatory institutions. Scott (2013) identifies three 

institutional pillars that structure organizational behavior: regulative, normative, and cognitive. The 

regulative pillar refers to formal rules and regulatory frameworks that guide organizational practices. 

In the context of financial accounting, SAK function as the primary regulative mechanism that governs 

financial reporting practices in Indonesia. The normative pillar relates to professional values, 

educational systems, and ethical standards that shape the competencies and responsibilities of 

accounting professionals. Meanwhile, the cognitive pillar reflects shared beliefs and professional 

interpretations that influence how accountants understand and respond to technological change. 

 

Digital transformation can therefore be viewed as a form of institutional pressure that encourages 

organizations and accounting professionals to adapt their practices while maintaining compliance with 

existing regulatory frameworks. The adoption of digital technologies such as cloud accounting systems, 

enterprise resource planning platforms, and artificial intelligence alters the operational mechanisms 

through which accounting standards are implemented. However, the underlying principles of financial 

reporting standards remain unchanged. Although previous studies have examined the impact of digital 

technologies on accounting systems, many of them focus primarily on technological efficiency and 

system performance. Limited research has examined how institutional pressures influence the 

adaptation of accounting practices in response to digital transformation. Therefore, further research is 

needed to understand how institutional factors shape the transformation of accounting practices and 

professional roles in the digital era. 

 

2.2 Digital Transformation in Financial Accounting 

Digital transformation in financial accounting refers to the integration of digital technologies into 

processes of transaction recording, data processing, and financial reporting. Technologies such as cloud 

accounting, big data analytics, and artificial intelligence enable organizations to automate accounting 

procedures and generate financial information in real time (Gonçalves et al., 2022; Novida, 2025). 

These developments allow organizations to manage financial data more efficiently while improving the 

accessibility and transparency of financial information (Wijayanti & Airawaty, 2025). At the 

organizational level, digital transformation primarily affects accounting information systems used by 

firms to record and process financial transactions. Integrated platforms such as Enterprise Resource 

Planning (ERP) systems allow financial data to be automatically consolidated across different 

organizational units. As a result, financial statements can be generated more quickly and with greater 

accuracy. However, the implementation of digital accounting systems also introduces new risks related 

to system configuration, data integrity, and cybersecurity (Juniardi & Putra, 2024). 

 

At the professional level, digital transformation changes how accounting professionals interact with 

financial information systems. Accountants are increasingly required to understand digital accounting 

platforms, evaluate automated processes, and ensure that financial information generated by digital 

systems remains consistent with applicable accounting standards such as SAK. In the Indonesian 

context, where the implementation of SAK remains the primary regulatory framework for financial 

reporting, digital accounting systems must still operate within the boundaries of these standards. Despite 
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the increasing adoption of digital accounting technologies, existing studies tend to focus primarily on 

the technological capabilities of accounting systems rather than their implications for professional 

practices. Consequently, further research is needed to examine how digital transformation influences 

the interaction between accounting systems, professional expertise, and regulatory frameworks in the 

implementation of financial accounting standards. 

 

2.3 The Changing Role of the Accounting Profession in the Digital Era  

Technological advancements have significantly reshaped the professional role of accountants in modern 

organizations. Traditionally, accountants were primarily responsible for recording financial transactions 

and preparing financial statements  (Putra, Wati, & Husain, 2024). However, the increasing use of 

digital accounting systems has shifted the role of accountants toward more analytical and strategic 

functions. Accountants are now expected to interpret financial data, evaluate digital accounting systems, 

and provide decision-support information for management (Han et al., 2025). This transformation also 

reflects broader institutional dynamics within the accounting profession (Fauziyyah, 2022). From a 

normative perspective, professional accounting education and training institutions are increasingly 

required to integrate digital competencies into their curricula in order to prepare graduates for 

technology-driven accounting environments. At the cognitive level, accountants must also adapt their 

professional mindset by integrating technological understanding with traditional accounting expertise. 

 

For auditors and other accounting professionals, digital transformation also expands the scope of 

professional responsibilities. Auditors must evaluate not only the accuracy of financial data but also the 

reliability of accounting systems and internal controls embedded in digital platforms. Consequently, the 

implementation of accounting standards such as SAK increasingly depends on the ability of 

professionals to assess both financial information and the technological systems that generate it. 

However, many previous studies examine the changing role of accountants primarily from a 

technological or educational perspective, without sufficiently explaining how these changes are shaped 

by broader institutional pressures. Therefore, further research is required to explore how the accounting 

profession adapts to digital transformation while maintaining institutional legitimacy and compliance 

with financial reporting standards. 

 

2.4 Conceptual Framework 

Based on the institutional theory perspective, digital transformation can be understood as an institutional 

pressure that influences the adaptation of accounting practices and professional roles. The regulative 

pillar is represented by SAK, which provide formal guidelines governing financial reporting practices. 

The normative pillar reflects professional norms and educational systems that shape the competencies 

and responsibilities of accountants. Meanwhile, the cognitive pillar represents the shared beliefs and 

professional interpretations that guide how accountants understand and respond to digital technologies. 

Within this framework, digital transformation affects financial accounting practices through the 

interaction between technological systems, institutional regulations, and professional competencies. 

Accounting professionals are required to adapt to technological developments while ensuring that 

financial reporting remains consistent with applicable standards. This study therefore conceptualizes 

digital transformation as an institutional force that reshapes accounting practices, professional roles, 

and the implementation of SAK within digital accounting systems. 

 

3. Methodology 
3.1 Research Design 

This study employs an exploratory qualitative research design aimed at understanding how financial 

accounting practices are transformed in the digital era and how these changes influence the role of the 

accounting profession in implementing SAK. A qualitative approach was selected because it allows an 

in-depth exploration of participants’ perceptions, experiences, and interpretations regarding the impact 

of digital transformation on professional accounting practices. The study is theoretically grounded in 

institutional theory, which emphasizes that organizational practices are shaped by institutional pressures 

arising from regulatory frameworks, professional norms, and shared cognitive understandings 

(DiMaggio & Powell, 1983; Scott, 2013).  
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In this research, institutional theory guided the analytical process by providing a framework for 

interpreting how digital transformation affects accounting practices and professional roles. Specifically, 

the regulative pillar was used to examine how SAKfunction as formal regulatory mechanisms guiding 

financial reporting practices. The normative pillar was used to analyze how professional education and 

professional standards shape the competencies required from accountants in a digital environment. 

Meanwhile, the cognitive pillar guided the analysis of how accounting professionals interpret and 

respond to technological changes in their daily professional practices. By applying these institutional 

dimensions, the study aims to explain how digital transformation interacts with institutional structures 

in shaping the evolution of financial accounting practices. 

 

3.2 Research Setting and Participants 

This study was conducted in Makassar, Indonesia, which was selected as the research setting due to its 

role as one of the major centers for higher education and professional accounting practice in Eastern 

Indonesia. Makassar hosts several universities offering accounting programs and a number of public 

accounting firms that utilize digital accounting systems in financial reporting and auditing practices. 

This context provides a relevant environment for examining how digital transformation influences 

accounting practices and the implementation of SAK. 

 

Participants in this study were selected using purposive sampling based on their professional experience 

and relevance to the research objectives. Two groups of participants were involved. The first group 

consisted of accounting educators who teach financial accounting and possess knowledge of SAK 

implementation within digital accounting systems. The second group comprised external auditors with 

professional experience in auditing financial statements prepared using digital accounting systems. 

 

A total of eight informants participated in this study, including four accounting educators and four 

external auditors. Although the number of participants is relatively small, qualitative research prioritizes 

depth of understanding rather than statistical generalization. Data collection was continued until 

thematic saturation was reached, meaning that additional interviews did not generate new conceptual 

insights related to the research questions. The participants possessed professional experience ranging 

from five to more than fifteen years in accounting education and audit practice. Their professional 

backgrounds enabled them to provide informed perspectives on how digital accounting systems 

influence financial reporting practices and the implementation of SAK in professional contexts. 

 

3.3 Materials and Instruments 

The primary research instrument used in this study was a semi-structured interview guide designed to 

explore participants’ perspectives regarding financial accounting transformation in the digital era. The 

interview guide was developed based on a review of the literature on digital transformation in 

accounting and institutional theory. The questions were designed to capture participants’ experiences 

related to changes in professional roles, challenges encountered in digital accounting systems, and 

opportunities arising from technological developments. 

 

Examples of interview questions included: (1) How has the use of digital accounting systems influenced 

the implementation of SAK in your professional practice? (2) What challenges do accounting 

professionals face when working with digital accounting systems? (3) How do digital technologies 

affect the role of accountants or auditors in financial reporting and auditing processes? (4) In your view, 

how should accounting education adapt to prepare future professionals for digital accounting 

environments?  To enhance the credibility of the instrument, the interview guide was reviewed by two 

accounting academics with expertise in financial accounting and digital accounting systems. Their 

feedback was used to refine the wording and relevance of the interview questions before data collection 

was conducted. 

 

3.4 Data Collection and Analysis Techniques 

Data collection was conducted through semi-structured interviews and document analysis. Interviews 

were carried out either face-to-face or through online communication platforms, depending on 

participant availability. Each interview lasted approximately 45–60 minutes and was recorded with the 
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consent of the participants. The recordings were subsequently transcribed to facilitate systematic 

analysis. 

 

Data analysis was conducted using thematic analysis following three stages of coding: open coding, 

axial coding, and selective coding. In the open coding stage, interview transcripts were carefully 

reviewed to identify key statements and concepts related to digital transformation, professional role 

changes, challenges, and opportunities in the implementation of SAK. In the axial coding stage, related 

codes were grouped into broader categories that reflected patterns in participants’ experiences. Finally, 

in the selective coding stage, the categories were integrated into major themes that explained the 

transformation of financial accounting practices in the digital era. The coding process was conducted 

manually using qualitative data organization techniques. 

 

To enhance the credibility and trustworthiness of the findings, triangulation techniques were applied. 

Source triangulation was conducted by comparing perspectives from two groups of participants, namely 

accounting educators and external auditors. Method triangulation was implemented by combining 

interview data with document analysis, including relevant accounting standards, accounting curricula, 

and professional guidelines related to digital accounting practices. 

 

Ethical considerations were also addressed throughout the research process. Prior to the interviews, 

participants were provided with information about the purpose of the study and were asked to provide 

informed consent. Participants were assured that their responses would remain confidential and that 

their identities would be anonymized in the research report. All interview data were used solely for 

academic purposes. The researcher’s role in qualitative analysis also involves interpretation of 

participants’ perspectives. To minimize potential bias, the researcher maintained reflexive awareness 

during data interpretation and ensured that the themes identified in the analysis were grounded in the 

empirical evidence obtained from the interviews. 

 

4. Results and Discussions 
4.1 Changes in the Role of the Accounting Profession in the Implementation of Standar Akuntansi 

Keuangan (SAK) 

Based on the results of interviews with accounting educators and external auditors, digital 

transformation has brought significant changes to financial accounting practices, particularly in the 

implementation of SAK. All informants indicated that the use of digital accounting systems has 

improved the efficiency of recording processes and financial statement preparation. Procedures that 

were previously performed manually are now automated and integrated within cloud-based systems and 

computerized accounting applications. 

 

All informants further explained that digital systems enable transactions to be recorded in real time and 

directly linked to financial reporting modules. This integration not only accelerates the preparation of 

financial statements but also minimizes recording errors commonly found in manual systems. 

Consequently, digital transformation is understood as a shift in the procedural and technical aspects of 

financial reporting, without altering the substantive accounting principles regulated under SAK. 

 

“In principle, SAK remains unchanged; however, its implementation now heavily 

depends on the system. Students must understand how the standards are applied 

within accounting software.” 

(Interview with accounting educator, 2025). 

 

This statement indicates that digital transformation does not alter the substantive principles of SAK but 

influences the mechanisms of its implementation. Accounting educators no longer function solely as 

instructors of accounting concepts; instead, they also serve as facilitators who bridge the understanding 

of accounting standards with system-based digital practices. These findings suggest that the 

transformation primarily occurs at the level of processes and implementation, while the formal 

regulatory framework remains unchanged. From the auditors’ perspective, digital transformation has 

also reshaped the approach to assessing the fairness of financial statements. An auditor stated: 
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“Currently, most financial statements are system-based. The challenge is no 

longer recalculating the numbers, but ensuring that the system applies SAK 

correctly and that the data generated are reliable.” 

(Interview with auditor, 2025). 

 

These findings indicate a shift in the role of the accounting profession from traditional record keepers 

to more analytical and strategic actors. Auditors are no longer solely responsible for verifying numerical 

accuracy; they are also required to evaluate accounting systems, account configurations, and 

technology-based internal controls. Consequently, the implementation of SAK in the digital era 

increasingly depends on accountants’ ability to understand and assess the digital processes that generate 

financial information. 

 

The implications of this transformation include a growing need for professional competency 

development that integrates accounting standard expertise with technological literacy. Although the 

fundamental principles of SAK remain unchanged, their application now requires a more adaptive 

approach. Therefore, the accounting profession must continuously evolve to maintain the quality, 

relevance, and credibility of financial reporting in an increasingly digitalized business environment. 

 

Overall, the interview results demonstrate that financial accounting transformation in the digital era has 

shifted professional practices from a manual-oriented approach to a system-based orientation. This shift 

reinforces the central role of technology as a primary instrument in financial reporting processes while 

simultaneously increasing the demand for digital competencies within the accounting profession. These 

findings provide a foundation for understanding how digital transformation influences the role of 

accountants in ensuring the quality and consistency of SAK implementation. 

 

4.2 Challenges Arising from Digital Transformation 

Digital transformation has brought fundamental changes to financial accounting practices, affecting 

systems, processes, and professional roles. These changes not only create opportunities but also 

generate various challenges for accountants in maintaining the quality of SAK implementation. 

Accountants are required to adapt to technological developments without neglecting the fundamental 

accounting principles that underpin professional integrity. Based on the interview findings, one of the 

primary challenges identified is the limitation of digital competencies, as well as the gap between 

accounting education and professional practice. 

 

“The development of accounting technology is progressing very rapidly, while the 

curriculum cannot always adjust immediately. This becomes a challenge for us as 

educators to ensure that graduates are not left behind in professional practice.” 

(Interview with accounting educator, 2025). 

 

This statement indicates a gap between the rapid advancement of accounting technology and the ability 

of the curriculum to adapt simultaneously. Such conditions affect graduates’ readiness to engage in 

accounting practices based on digital systems. From the auditors’ perspective, the challenges are more 

closely related to system risks and internal controls. An auditor stated: 

 

“Auditing can no longer focus solely on the numbers, but also on the system. If the 

system is flawed, the financial statements can be incorrect even if they appear well-

presented.” 

(Interview with auditor, 2025). 

 

This indicates that digital transformation increases the complexity of SAK implementation and expands 

the scope of auditors’ responsibilities. Auditing is no longer limited to examining numerical accuracy 

but also involves evaluating accounting systems and technology-based internal controls. Overall, the 

findings suggest that the challenges faced by the accounting profession in the digital era include 

competency gaps, system complexity, and the need to integrate accounting standard expertise with 
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technological literacy. Digital transformation therefore requires continuous professional development 

to ensure that the quality of financial reporting is maintained. 

 
4.3 Opportunities for the Accounting Profession to Enhance Financial Reporting Quality in the 

Digital Era Through Technology Utilization 

Based on the interview findings, digital transformation not only presents challenges but also creates 

significant opportunities for the accounting profession to enhance the quality of financial reporting. The 

utilization of digital-based accounting systems enables the presentation of financial information that is 

more accurate, relevant, and timely, while simultaneously strengthening transparency and 

accountability. In this context, the accounting profession has broader opportunities to assume a more 

strategic role in ensuring high-quality and reliable implementation of SAK. 

 

“If technology is utilized properly, accounting graduates can actually be better 

prepared. They will not only understand the theory but also be ready to face digital-

based financial accounting practices.” 

(Interview with accounting educator, 2025). 

 

This statement indicates that the integration of technology in accounting education is perceived as an 

opportunity to enhance graduates’ readiness. Technology functions as a bridge between theoretical 

mastery and professional practice, enabling graduates not only to understand SAK conceptually but also 

to apply it effectively within digital accounting systems. From the auditors’ perspective, digital 

transformation also provides opportunities to improve the effectiveness of the audit process. An auditor 

stated: 

 

“With digital systems, data become easier to trace. This actually provides an 

opportunity for auditors to enhance audit quality and ensure more consistent 

implementation of SAK.” 

(Interview with auditor, 2025). 

 

The ease of data traceability through audit trails and integrated systems enables auditors to conduct 

testing in a more systematic and comprehensive manner. Digital technology not only accelerates the 

audit process but also enhances accuracy in assessing compliance with SAK. Overall, the findings 

indicate that digital transformation strengthens the role of the accounting profession in maintaining the 

quality and consistency of financial reporting. Despite the various challenges encountered, the 

opportunities arising from digitalization become significant when the accounting profession is able to 

adapt to technological advancements and utilize them effectively. 

 

4.4 Discussion 

The findings of this study indicate that digital transformation significantly changes the operational 

mechanisms of financial accounting practices without altering the substantive principles of SAK. 

Informants emphasized that accounting processes that were previously conducted manually are now 

integrated within digital accounting systems that automate transaction recording and financial reporting. 

As one informant explained, “In principle, SAK remains unchanged; however, its implementation now 

heavily depends on the system.” This statement indicates that digital transformation mainly affects the 

procedural and operational aspects of financial reporting rather than the regulatory foundations 

governing accounting practices. 

 

From an institutional perspective, this finding reflects the continued influence of the regulative pillar in 

shaping accounting practices. SAK remain the primary regulatory framework guiding financial 

reporting even when accounting processes are implemented through digital systems. This finding is 

consistent with previous studies indicating that accounting standards remain stable despite the adoption 

of new digital technologies (Coman et al., 2022; Schiavi, Behr, & Marcolin, 2024). Digital technologies 

function primarily as tools that transform the mechanisms through which accounting standards are 

implemented rather than replacing the standards themselves. Similar findings have been reported in 

studies examining the digitalization of accounting systems, which demonstrate that digital 



 

2026 | Jurnal Akuntansi, Keuangan, dan Manajemen/ 7(3) 231-243 

239 

transformation enhances efficiency while maintaining the regulatory foundations of financial reporting 

(Dombrovska, 2023; Gonçalves et al., 2022). 

 

The results of this study also reveal a significant transformation in the professional role of accountants. 

Traditionally, accountants were responsible for recording financial transactions and ensuring numerical 

accuracy in financial statements. However, the increasing use of digital accounting systems has shifted 

their responsibilities toward more analytical and strategic roles. Accountants are now expected to 

evaluate digital accounting systems, interpret financial information generated by automated processes, 

and ensure that accounting software correctly applies accounting standards. An external auditor noted 

that “the challenge is no longer recalculating the numbers, but ensuring that the system applies SAK 

correctly.” This observation suggests that digital transformation shifts the focus of accounting work 

from manual verification toward system evaluation and technological oversight. 

 

These findings support previous research suggesting that technological developments have transformed 

the role of accountants from traditional record keepers to strategic business advisors (Han et al., 2025; 

Sukoharsono & Djamhuri, 2025). Studies on accounting digitalization also indicate that accountants 

increasingly perform analytical functions related to data interpretation, risk assessment, and decision 

support (Arkhipova, Montemari, Mio, & Marasca, 2024; Imoniana, Nava Filho, Cornacchione, 

Reginato, & Benetti, 2023). However, this study extends previous research by demonstrating that this 

transformation is not solely driven by technological change but is also shaped by institutional pressures 

that require accounting professionals to maintain compliance with regulatory frameworks such as SAK. 

 

In addition to changing professional roles, the findings also highlight several challenges associated with 

digital accounting systems. Informants emphasized that the rapid development of accounting 

technologies often exceeds the capacity of accounting education systems to adapt. As one accounting 

educator stated, “The development of accounting technology is progressing very rapidly, while the 

curriculum cannot always adjust immediately.” This statement suggests that the normative institutional 

pillar, particularly accounting education and professional training systems, plays a crucial role in 

preparing future accountants for digital accounting environments. 

 

Previous studies similarly highlight the existence of a competency gap between technological 

developments and accounting education curricula (Fauziyyah, 2022; Tavares, Azevedo, Marques, & 

Bastos, 2023). Without sufficient integration of digital competencies into accounting education, 

graduates may face difficulties adapting to technology-driven accounting practices. Other studies also 

emphasize that the success of digital transformation in accounting largely depends on the development 

of digital literacy and interdisciplinary competencies among accounting professionals (Harianto, 2025; 

Hasan et al., 2025). 

 

Despite these challenges, the findings of this study also reveal significant opportunities arising from 

digital transformation. Digital accounting systems improve transparency, efficiency, and traceability in 

financial reporting processes. Informants explained that digital systems enable auditors to track 

financial data more easily through integrated audit trails (Nisaa et al., 2024). As one auditor stated, 

“With digital systems, data become easier to trace.” This indicates that digital technologies enhance the 

ability of auditors to conduct systematic and comprehensive audit procedures. 

 

These findings align with previous studies showing that digital technologies such as artificial 

intelligence, big data analytics, and blockchain improve the reliability and transparency of financial 

reporting processes (Fobellah, 2025; Hajiyev, Babayev, & Gasimov, 2025). Digitalization also 

facilitates continuous monitoring and automated data verification, which can strengthen financial 

governance and accountability (Alduneibat, 2025; Lestari, 2025). Furthermore, empirical studies 

indicate that digital accounting tools significantly enhance the accuracy and efficiency of financial 

reporting processes, particularly through automation and real-time transaction processing (Astuti, Pw, 

Sidik, & Irawan, 2026). 
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Overall, the findings of this study suggest that digital transformation represents not only a technological 

shift but also an institutional adaptation process within the accounting profession. While the regulative 

pillar continues to ensure compliance with accounting standards such as SAK, the normative pillar 

shapes professional competencies through accounting education and professional training systems, and 

the cognitive pillar reflects how accounting professionals reinterpret their roles in response to 

technological change. These findings highlight that the transformation of financial accounting practices 

in the digital era occurs through the interaction between technological innovation, institutional 

structures, and professional adaptation processes. 

 

5. Conclusions 
5.1 Conclusion 

This study demonstrates that digital transformation significantly reshapes financial accounting practices 

without altering the fundamental principles of SAK. The findings reveal that the primary change occurs 

in the mechanisms of implementation, where accounting processes increasingly rely on digital systems 

that automate recording, reporting, and data integration. As a consequence, the role of accountants has 

shifted from traditional administrative record keepers toward more analytical and strategic professionals 

responsible for evaluating accounting systems, interpreting financial information, and ensuring the 

proper application of accounting standards within digital platforms.  

 

From a theoretical perspective, this study contributes to the accounting literature by integrating 

institutional theory into the analysis of digital accounting transformation. The results show that the 

transformation of financial accounting practices occurs through the interaction of institutional pillars: 

the regulative pillar represented by SAK as the formal regulatory framework, the normative pillar 

reflected in professional education and competency development, and the cognitive pillar represented 

by how accounting professionals reinterpret their roles in response to technological change. This study 

therefore provides a conceptual explanation of how digital transformation functions as an institutional 

pressure that reshapes professional practices while preserving the legitimacy of accounting standards. 

 

5.2 Research Limitations 

This study has several limitations that should be considered when interpreting its findings. First, the 

research relies on qualitative interview data from a relatively small number of participants, which limits 

the ability to generalize the findings beyond the specific research context. Second, the data are based 

primarily on self-reported perceptions from accounting educators and external auditors, which may 

contain subjective bias or reflect personal interpretations of digital transformation in their professional 

environments. Third, the research was conducted in Makassar, Indonesia, where variations in 

technological infrastructure, digital readiness, and access to digital accounting systems may differ from 

other regions, potentially influencing how digital transformation is experienced in practice. Finally, the 

study focuses on two professional groups and does not include perspectives from other relevant factors 

such as management accountants, regulators, or accounting software developers, whose insights could 

provide a more comprehensive understanding of the broader accounting ecosystem in the digital era. 

 

5.3 Suggestions and Directions for Future Research 

Future research could further expand the understanding of financial accounting transformation by 

examining specific factors that influence the effectiveness of digital accounting practices. In particular, 

future studies may investigate the relationship between accountants’ digital competencies and the 

quality of financial reporting in technology-driven environments. Additionally, research may explore 

organizational factors such as digital infrastructure, organizational culture, and leadership support that 

facilitate the successful adoption of digital accounting systems. Comparative studies across different 

regions or countries would also be valuable to understand how variations in regulatory frameworks, 

technological readiness, and professional education systems influence the transformation of accounting 

practices. Furthermore, future research may analyze the impact of emerging technologies such as 

artificial intelligence, blockchain, and advanced data analytics on financial reporting processes and 

auditing practices, especially in relation to the implementation of accounting standards such as SAK. 
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