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Abstract 

Purpose: This article aims to describe English learning in the 

Covid-19 Pandemic Era. This article also explains the importance 

of the Internet in the learning process and the importance of 

parents in the development of students in the Covid-19 Pandemic 

Era. 

Research methodology: This study used a descriptive method. 

Results: This study suggests that parents should motivate their 

children in this situation because the learning process is carried out 

at home, and only parents can directly monitor the learning 

process.  

Limitations: This study has limitations. It is the information of 

parents who guide their students in the learning process, especially 

English Subject in the Covid-19 pandemic. 

Contribution: The study is beneficial for teachers and parents to 

conduct a better learning strategy during Covid -19 pandemic.   
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1. Introduction 
English is a global language that serves as the primary medium of international communication. 

English is widely taught in a variety of countries worldwide. According to Richards & Rodger (1986, 

p.64-65), many residents in various countries use English to communicate at various important 

international meetings. Mastering English is essential because almost all global sources of information 

in various aspects of life use English. According to Crystal (2000, p.1), English is a global language. 

This statement represents the meaning that various nations use English to communicate with nations 

around the world. So, English is one of the international languages as well as a global language. 

Learning and understanding English is an unavoidable need. By studying English, a person will open 

their horizons and knowledge internationally. 

 

English teaching is the key to the success of world interaction. The success of mastering this language 

simplifies the flow of togetherness between nations. This situation certainly encourages English 

teachers to be more creative and innovative in providing English language materials and learning 

media suitable and easily accessible to students. There are many digital media choices, such as google 

meet, google classroom, Whatsapp, and Zoom meetings, which teachers can choose. However, the 

effectiveness of learning is not only determined by the medium but rather by digital literacy. Digital 

literacy is the interest, attitude, and ability of individuals to use digital technology and communication 

tools to access, manage, integrate, analyze, evaluate information, build new knowledge and 

communicate with others effectively. The Coronavirus pandemic or Covid-19 disaster that is currently 

happening impacts various sectors, both the business world and the education sector. The obligation 

to social distancing, wear masks, wash hands and avoid crowds encourages the teaching and learning 

process (PBM) in schools and colleges to start shifting from face-to-face (offline) and online learning. 

This, of course, resulted in the school management, teachers, students, and parents being forced to be 

able to adjust to these conditions. They are starting to realize the importance of digital literacy so that 

the learning process continues even though it is still challenging, both for schools, students and 

parents. 
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2. Research Methodology 
This study uses a descriptive method and several teaching cases in the learning process in the 

pandemic. 

 

3. Online English Learning during Pandemic Covid-19 
Teachers have limitations in explaining learning material related to variations in learning methods that 

are carried out. In the previous conventional class, the teacher had creativity, flexibility, and diversity 

in the use of teaching methods that were adapted to the material, according to the rules, situations and 

learning environment, and so on. However, teachers experience limited ability in explaining because 

learning is done online. This also provides challenges to teachers and students in carrying out learning 

activities. Activities are limited to sharing learning materials, videos, assignments, voice messages, 

and information that have limited interaction patterns from teacher to student and student to teacher.  

 

The interaction pattern between students is quite limited. Group or pair work activities have not been 

seen in learning, so activities that require students to discuss and in groups are still limited. Student-

centered learning cannot be done because all materials, activities, questions, assignments, and 

information are centered or sourced from the teacher. Teachers and students are also constrained by 

learning time which makes exposure, explanation, reinforcement, enrichment of learning materials, 

and material clarification difficult. For example, some students who do not understand a material 

during the specified learning period must ask the teacher directly through the teacher's personal WA. 

Teachers also have limited time and methods or techniques in giving explanations to students 

satisfactorily because it is pretty challenging to give them courageously. The same thing happened to 

students. Giving feedback, reinforcements, rewards, and sanctions to students is also very limited. 

Teachers usually provide corrections to collected student assignments or projects, provide verbal 

reinforcement and rewards such as the words "good, smart, uplifting," and/or provide similar symbols 

or emoticons to motivate students to learn and activate. However, giving sanctions to students who do 

not, have not, or are late in arranging assignments cannot be automatically given. The teacher only 

reminded them continuously every week so that they immediately set the assignment. 

 

COVID-19 has had an impact on education in Indonesia. In the first four months of the COVID-19 

pandemic emergency, education at all levels was carried out online. However, in this new normal 

period, several schools carried out face-to-face learning even though only three days a week and still 

paid attention to health protocols. The process of switching from online to face-to-face seems to make 

students feel less enthusiastic about taking face-to-face learning because they already feel comfortable 

with learning online. In the online system, they can learn while playing outside the house without 

getting a warning from the teacher, but learning cannot be left behind and the children get direct 

supervision from the teacher in this face-to-face system. During a pandemic, children continue to 

learn by observing health protocols. The reality in the field shows that there are still children who do 

not go to school even though they already know that learning is carried out face-to-face at school. In 

addition, this transition process makes children unprepared if they receive much material. This has an 

impact on children who seem not to pay attention to lessons. In this case, the teacher must be able to 

establish closeness with students to find out their characteristics. By knowing the characteristics of 

children, teachers can design appropriate learning methods. Adaptation and innovation of learning 

must be carried out by teachers (Puspitasari, Rahayu & Rohmatunnazilah, 2020). Teachers must adapt 

again to children by adjusting their psychology. However, teachers must also innovate so that children 

are interested in taking part in learning. One form of teacher innovation is to develop creative learning 

methods so that children's interest in learning will revive. 

 

In the 2013 curriculum, English as a foreign language is included in local content subjects where there 

is only one meeting in one week. With this short time, the teacher should be able to maximize the 

learning process to the maximum so that the learning objectives are achieved. English subjects for 

elementary school level aim to develop competency in communicating orally in daily school actions. 

However, in reality, learning English for elementary schools only emphasizes memorizing 

vocabulary. English teachers still use traditional methods in teaching English (Sartika, 2017). Young 
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learners or young learners with ages ranging from 7-9 years (Pinter, 2011). Young learners have 

unique characteristics. Some of these characteristics are (Harmer, J 2007):  

- Young learners learn either directly or indirectly from the surrounding environment.  

- Their understanding is more profound if they see, hear, touch rather than just explaining material 

alone-Abstract learning is not suitable for them to prefer lessons that talk about themselves as the 

main topic and respond to them.  

- They like to find things, make or draw things, imagine, move from one place to another, and solve 

puzzles.  

- They get bored easily  

- They are Enthusiastic about learning English 

- Their attention to lessons is very short. 

 

In an effort to understand their characteristics and maximize the learning process, teachers must be 

able to create creative learning models. The learning model includes the teacher's ability to increase 

learning motivation, solve problems, explore good relationships, use specific teaching techniques 

(Putra, 2012).  Teaching English to Young Learners (TEYL) is proliferating in various places, 

including MI NU Rowolaku, Kec. Kajen, Kab. Pekalongan. English learning still exists even during 

the COVID-19 pandemic. But unfortunately, this is not supported by the competence of qualified 

teachers. The teachers in this school are still teaching traditionally. Children in grade 3 have to 

memorize some existing vocabulary words, even though children at this age have the low 

concentration power and short memories (Ersoz A, 2007). If the children still memorize vocabulary, 

they do not know the real object or image from the vocabulary they have memorized. These problems 

are necessary to be studied so that they can be resolved. Based on the above problems, the authors 

held a work program called a Home Visit. Home Visit is one of the Real Work Lecture work 

programs in the form of English language learning assistance for MI children. This learning assistance 

moved from one student's house to another. Through this home visit, the researcher became closer to 

the children and knew more deeply about their character to make learning methods easier. With this 

home visit, children's interest in learning English has increased. 

 

A home visit is one of the real work college work programs (KKN), a place for children to learn 

English. This program ran three days a week and was voluntary. The Locations moved from one 

student's house to another. This constantly moving location provided opportunities for children to 

know their surroundings. Especially for researchers, researchers became closer to the children's 

parents and knew their conditions at home. During the Covid-19 pandemic, good educators did not 

only rely on meetings inside and outside the room but also made visits to children's homes as a form 

of concern for their education. This experience is the first experience teaching English to MI children 

in the midst of the Covid-19 pandemic. The methods used by previous researchers were still 

monotonous, such as the methods of lecturing, writing, and memorizing. By using this monotonous 

method, it was quite difficult for researchers to control the children. They looked busy with their own 

business and ignored lessons at all. They might feel bored following lessons during the Covid-19 

pandemic.  

 

After knowing the condition of the children, the researcher planned a learning strategy, which is 

drawing, adjusting the characteristics of the child. The benefits of drawing for children, in general, 

are: 1). Drawing as a storytelling tool (visual language/form), 2) Drawing as a medium for expressing 

feelings, 3). Drawing as a playing tool, 4). Drawing trains memory, 5). Drawing trains comprehensive 

thinking (overall), 6) Drawing as a medium for the sublimation of feelings, 7). Drawing trains 

balance, 8). Drawing develops emotional skills, 9). Drawing trains children's creativity, 10). The age 

of children is the age with high imagination. So, at this age, let the children express their ideas. One of 

the means to express it is by drawing. Drawing is visualizing what is on the mind in the form of an 

image. The connection with learning vocabulary is that children draw the vocabulary they have 

memorized. By drawing objects in accordance with the memorized vocabulary, it makes it easier for 

children to remember and know the real objects. Through this drawing, too, trains children to be able 

to increase their imagination, creativity, cooperation, care and self-confidence. When drawing, the 

children looked enthusiastic. They draw while imagining objects in their minds and then visualize 
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them in pictures. During the drawing, they exchange ideas and share if one of them does not have 

drawing equipment. Their results differed from one another, but they did not mock each other. After 

they had finished drawing, the researcher asked the children about the picture and the vocabulary in 

English. The children's answers are quite good. They are able to know vocabulary as well as objects. 

 

Learning English before and after the Covid-19 pandemic represents a very different process. Face to 

face in schools in Indonesia has transformed into a learning process entitled Learning From Home. 

Moreover, the Ministry of Education and Culture has issued Circular Number 15 of 2020, which 

contains Learning Guidelines from Home related to the intensity of increasing the number of citizens 

who are indicated to be positive for Covid-19. The emergence of the Covid 19 outbreak around the 

world and in Indonesia has brought enormous changes in various aspects of life, including education. 

The government's decision to organize distance learning which is intended to protect students and 

teachers from the spread of the Covid 19 virus, has various consequences for various parties. Students 

who learn from home as well as teachers who teach from home, have to struggle with all the 

challenges and limitations they had never thought of before. School leaders and parents also have to 

face conditions they never imagined before. These sudden changes are very influential on the teaching 

and learning process and student achievement, including in English lessons. English has long been a 

very challenging subject for most students in Indonesia. If in normal or offline learning, students can 

ask directly to the teacher when they encounter difficulties. Now when learning is required to use an 

online model, they face unfavorable conditions. Limited learning time, uneven internet network, 

limited technology and mastery of technology make students no longer able to interrupt too often or 

ask the teacher when learning is being carried out. Online learning models that are not yet common in 

Indonesia are also a challenge.  

 

Teachers who have been comfortable with the teaching and learning process in the classroom must 

work hard to learn how to use various technological devices while learning methods and compiling 

suitable learning media. This is done with a variety of limitations and increasing task demands. These 

various conditions really grab the teacher's attention, especially in the first few months of online 

learning. Over time, teachers have begun to be able to combine their experience and knowledge and 

creativity in developing various innovative learning models with a variety of interesting tools. Various 

challenges and conditions related to distance learning, the selection of learning materials and efforts to 

solve them through interactive media need to be measured for their effects on students' understanding 

of learning materials and their achievement or achievement scores in learning evaluation. The 

pandemic is not over and online studies may still be implemented in some areas until conditions 

improve. Therefore, teachers should continue to improve their abilities to develop material, deliver 

material, and implement good classroom management so that the quality of learning provided can 

continue to improve.  

 

In a pandemic situation that requires the implementation of online learning, teachers need to improve 

their abilities and mastery of technology, especially in making interactive learning media that is 

attractive so that they are able to produce varied and interesting learning experiences so that children 

stay focused on learning and are able to improve their understanding of the material provided. On the 

other hand, students should always focus on taking part in learning so that the results obtained are 

more optimal, especially in online conditions. In addition, schools should strive to provide facilities 

and facilities that can support the smooth running of learning activities for all subjects, including 

English lessons.  Regarding the implementation of online classes, Carrillo & Flores (2020, p.2) 

explains the use of technology supporting online learning depends on three pedagogical factors. The 

pedagogical approach, which is the first factor, includes student-centered learning, the role of the 

teacher as facilitator, and knowledge integration. The second factor is the learning design that 

includes learning flexibility, learning according to the individual needs of each student, according to 

context, social, learning process, and use of appropriate tools and technology. Factor to three is 

facilitation, which includes clear expectations, appropriate questions, understanding and sensitivity to 

cultural issues, providing timely feedback, constructive and details, and attitude and high commitment 

from students. Huang et al. (2020, p.2)said that also details three main challenges in online learning at 

the time of pandemic. First, teachers have very limited time preparing and/or adapting to offline 
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learning material online. Second, lack or limited opportunity teachers and students interact directly 

and freely during online learning resulting in disruption of the learning process. Third, using a 

pedagogical approach effectively requires more effort in motivating and activating students in 

learning online. Byun &Slavin (2020, p.665) also found that even though school facilities were 

adequate and the national curriculum facilitates online learning, an imbalance in the education 

obtained by each student is also due to the influence of family and financial problems that interfere 

with the learning process.  

 

The first education center is the family environment. Education in the family environment is very 

strategic to provide education towards intelligence, character or personality, and preparation for life in 

the community. Parents will be examples for children, and children will usually imitate whatever 

parents do. So parents must be able to provide good examples and daily habits so that they can be 

used as examples for their children. Parents should give good examples and habits from childhood 

because they can affect the mental development of children. 

 

According to Purwanto et al. (2020, p.12), parents also have to pay more to buy internet data in order 

to facilitate learning activities with their children and communicate or make reports to their teachers.  

Parents should pay attention to their children's education because the role of parents is significant in 

the educational process for them. Parents can provide the material needs of their children 

satisfactorily, but their educational needs are never met. Children are not prepared to become mature 

humans like the goals that education is trying to achieve. Children develop without any patterns to be 

aimed at but develop on their own. Children are allowed to grow without the demands of definite 

norms. There is no certainty in children how they should act or behave because their parents have 

never been told and guided by them. This kind of situation is called miss educated. Sometimes, the 

parents are not aware of this kind of thing, so it is not on purpose. Parents do this maybe because they 

do not know how to educate their children. Alternatively, maybe they know, but they are just too 

busy. Therefore, to become parents, certain conditions are required so that their children develop well. 

If a family is blessed with a child, then it is on the parents' shoulders to make efforts to make their 

children develop properly. So children are not just accepted, given food and clothing, but they should 

make efforts so that children are able to develop properly. Parents must be able to divide their 

attention to all objects in the household because it is in the family that the parent-child interaction 

occurs. 

 

The love given by parents at the beginning of a child's life really helps the child's development and 

even becomes the basis for laying down his personality. The importance of the role of parents in 

children's education is not trivial because education is the main asset that every living individual must 

have in order to survive the times. As of now, parents are increasingly aware of the importance of 

providing the best education to their children from an early age. Parental involvement in children's 

education is proven to have many positive impacts on children. Many achieve success after they reach 

adulthood and dive into the real social world. Of course, the active role of parents needs to be 

supported by good communication between parents and the school. Like parents who are involved in 

elementary school (SD) will reap positive effects that will last a child's lifetime. So it is not only the 

role of teachers and the environment that is important, but parents' role also plays a very important 

role in children's learning achievement. 

 

Teachers have limitations in explaining learning material related because they lack knowledge and 

skills regarding learning methods that are carried out. In the previous conventional class, teachers had 

creativity, flexibility, and diversity in the use of teaching methods that were adjusted to the material, 

task characteristics, learner characteristics, learning situations and environments, and so on. However, 

teachers experience limited ability to explain because learning is done online. This also provides 

challenges to teachers and students in carrying out learning activities. Activities are limited to sharing 

learning materials, videos, assignments, voice messages, and related information that have limited 

interaction patterns, from teacher to student and student to teacher. Suputra (2020, p.110) explains 

that teachers and students are also constrained by learning time, making exposure, explanation, 

reinforcement, enrichment of learning materials, and clarification of materials difficult. For example, 
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some students who do not understand a material during the specified learning period must ask the 

teacher directly through the teacher's personal WA. Teachers also have limited time and methods or 

techniques in giving explanations to students satisfactorily because it is quite difficult to give them 

online. The same thing happened to students. Giving feedback, reinforcements, rewards, and sanctions 

to students is also very limited. Teachers usually provide corrections to student assignments or 

projects that are collected, provide verbal reinforcement and rewards such as the words "good, smart, 

uplifting," and/or provide similar symbols or emoticons to motivate students to learn and participate. 

However, giving sanctions to students who do not, have not, or are late in submitting assignments 

cannot be automatically given. The teacher can only remind them continuously every week so that 

they immediately collect the assignments. 

 

At the basic education level, Rusmiati et al., (2020, p.90) examined the perceptions of 67 elementary 

school teachers towards online learning in Jakarta, West Java, East Java, Central Java, West 

Kalimantan. The main finding of this study is that the role of technology readiness in online learning 

during a pandemic will determine learning success. This technological readiness is also supported by 

a humanist curriculum, stakeholders' support and participation, including government, schools, 

teachers, parents of students, and the community. In addition to research, various efforts to help the 

community solve online learning problems have been carried out during this pandemic. One of them 

is by Febriyanti et al. (2020, p.17)states who do community service for junior high school English 

teachers in the Depok area, Indonesia, regarding various online learning platforms in learning English. 

This activity aims to improve the online learning process during a pandemic, especially with Zoom 

and Google Meet. This activity can increase teacher literacy towards the two online learning platforms 

in an effort to maximize the benefits obtained in online learning. 

 

4. Conclusion 

From the explanation above, it can be concluded that since the outbreak of the Covid-19 pandemic, all 

learning processes in various parts of the world have changed from face-to-face to online mode. The 

application of this online mode always provides challenges and also convenience to all parties 

involved in it. Apart from all that, the role of parents is very necessary in this online learning, where 

parents must prepare facilities for their children's online learning.
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